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A method and apparatus are provided for using voice commands to invoke the 
self diagnostics mode of operation of a broadband network device used in a 
broadband communication network implemented with VOIP, such as a 
communication gateway. The user can interface interactively with the self 
diagnostic module of the device through voice commands or through touch-tone data 
entry, and the results of the diagnosis are reported back to the user in voice format. 



